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Established in 1993, Kindertons’ aim has always been to remove the stress and 
inconvenience any road accident inevitably causes. Kindertons offer a complete 
accident management solution including replacement vehicles, access to a 
nationwide network of approved vehicle repairers, ULR and LEI products.

We pride ourselves on offering a friendly and efficient service and as our business 
has grown from strength to strength over the years we have never lost sight of this 
commitment to deliver the best possible customer service to our clients.

With this growth in mind Kindertons have created a complete 
Insurance Broker package offering a range of products and services .
These include:-

• 	 Complete Accident Management Solution

• 	 Commercial Legal Expenses

• 	 Family Legal Expenses

• 	 Motor Legal Expenses

• 	 Emergency Property Assistance

• 	 Credit Hire & Repair 

• 	 Guaranteed Hire Vehicle Policies

• 	 Excess Protection Insurance

Kindertons are proud to introduce........

www.kindertons.co.uk
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Should your client be unfortunate enough to be involved in an accident which is not 
their fault, we will on their behalf, take the appropriate steps to recover any 
uninsured losses they may incur. Where required we will liaise with insurers, a 
motorcycle repairer and third parties, giving you and your policy holder total peace of 
mind when you need it most.

Uninsured losses can be any one or more of the following:

•    Provision of a replacement motorcycle

•    The cost of repairing your policy holders motorcycle

•    The write off value of your policy holders motorcycle

•    Compensation for personal injury to the rider and/or passenger

•    Policy Excess

•    Recovery and storage charges

•    Replacement clothing and helmet

•    Other out of pocket expenses

Our service includes:

•    Personal claims handler

•    Updates by SMS text message

•    24 hour national accident roadside assistance

•    24 hour helpline

•    Free advice in respect of personal injury claims

In the event of an accident, make ‘Kindertons Bike Assist’ your first call

For further information on this service or if you would like a meeting with a sales 
representative please do not hesitate to contact us:

Kindertons Sales Office 
0845 366 8445
sales@kindertons.co.uk

If you are looking to pass a bike claim to ‘Kindertons Bike Assist’ please contact us:

Kindertons Bike Assist 24 Hour Accident Helpline
0845 230 4900
claims@kindertons.co.uk

Welcome to Kindertons Bike Assist

BIKE
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Being involved in a motor accident for a taxi driver can be a very stressful time, but 
as a user of Kindertons Taxi Assist non-fault scheme we immediately remove any 
stress and hassle caused. 

We will liaise with all other parties including third parties, their insurance company, 
vehicle repairer and any witnesses, giving you and your policy holder peace of mind 
when most needed and what’s more, we get your client back on the road in their taxi 
vehicle where they belong.

If the accident is not the policy holders fault, Kindertons Taxi Assist will manage their 
claim entirely, including:

With the ever growing fleet of plated vehicles nationally Kindertons provide a 
commitment to insurance brokers by testing and plating amounts of vehicles to suit 
their requirements. 

If an insurance broker has an amount of policy holders in one particular area, 
Kindertons have the provision to have extra vehicles plated for that specific 
borough in order to ensure we can provide hire when required.

For further information on this service or if you would like a meeting with a 
sales representative please do not hesitate to contact us:

Kindertons Sales Office 
0845 366 8445
sales@kindertons.co.uk

If you are looking to pass a taxi claim to Kindertons Taxi Assist please contact us:

Kindertons Taxi Assist 24 Hour Accident Helpline
0845 230 4900
claims@kindertons.co.uk

Welcome to Kindertons Taxi Assist

TAXI
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•    Vehicle repairs at an approved 

	 repairer/pre-accident value

•    Similar sized replacement vehicle 		

	 plated for your clients specific borough

•    Policy Excess

•   	Personal injury compensation

•    Loss of earnings

•    Personal belongings

•    Out-of-pocket expenses

In addition our service includes:

•    Access to our nationwide repairer 		
	 network

•    Specialist claims handling teams

•    Updated by SMS text message and 		

	 email

•   Online claims update facility

•    Fast-track claims settlement

•    24 hour helpline


